
Help 

 

Please contact Genevieve Lamond/Tim Pagella first of all: 

g.lamond@bangor.ac.uk 

t.pagella@bangor.ac.uk 

 and if they can’t help, you will be directed to the software engineer, 

James Doores: 

j.doores@bangor.ac.uk 

 

He will need the following details to help with any problems: 

 

Your version of Windows 

 

The version of AKT5 you’re using (the latest version is 5.24) 

 

Define the problem as clearly as possible with details of what you 

were doing before the problem occurred 

 

Join the AKT Yahoo group http://groups.yahoo.com/group/AKT5/  

for discussion of issues  
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